Coronavirus— The SRS role in
prevention and response

October 6th 2020



SRS vision, priorities and outcomes
To be the leading provider of regulatory services that safeguard the
health, safety and economic wellbeing of the region
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Delivering our priorities

Understanding the needs of our customers and placing their needs at the heart of the services we deliver;

Developing a flexible and agile workforce that is responsive to change and that have the right skills to deliver quality services that meet the needs of
our customers and local communities;

Maximising internal efficiencies to enhance service quality;

Exploring opportunities to innovate and develop;




SRS resource allocation since March 2020

* SRS resources now primarily aligned into three key Covid work
streams

* Test Trace Protect (TTP) across both CAV and CTM health boards
* Covid compliance and enforcement
* Nuisance and community matters

* SRS continues to undertake interventions at higher risk issues, Food
Hygiene, Housing, etc.



Test, Trace, Protect: Cardiff and Vale Governance Structure

nership between Cardiff Council (host), Cardiff and Vale UHB and Vale of Glamorgan Council, Shared
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Dealing with increasing numbers of positive
cases
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* Local authorities, the police and enforcement bodies are responsible
for enforcing any restrictions put in place for protection areas. Where
local decisions are involved these will use existing governance
mechanisms as appropriate.



Enforcement and compliance w/c October 5t

* Most of the economy has reopened (except theatres, concert halls, skating
rinks)

e Controls in place on closing times for hospitality sector

e Controls remain on social gatherings and these controls create many
anomalies and “absurdities” and attract significant calls for advice

* Local authorities continue to engage with WG on these regulatory controls
to deliver the wider goal of a return to a Covid safe(r) environment



The Welsh controls are different

*The Coronavirus Regulations require people responsible for premises
to do three things, all for the purpose of minimising the risk of
exposure to coronavirus on the premises or the further spread.

The first is to take “all reasonable measures” to maintain 2 metres distance
between people who are on the premises or are waiting to go in to the
premises.

The second is to take “any other reasonable measures” to minimise the risk of
exposure to coronavirus —(something which is particularly important where 2
metre distancing isn’t reasonably practicable). Collection of TTP data is one
such measure

The third is to provide information to those entering or working at the premises
about how to minimise the risk of exposure to coronavirus



Enforcing the new Regime

* SRS officers will seek to remedy any non-compliance by a graduated
and proportional approach to enforcement. Advice, persuasion, but,
when necessary, a Premises Improvement Notice can be issued.

* In premises where the risk cannot be easily mitigated, or there is
persistent “poor” behaviour SRS officers can issue a Premises Closure
Notice requiring the premises, or part of the premises, to be closed
for up to 336 hours (14 days) at a time.

* SRS will respond to complaints and will visit premises where there is
thought to be higher risk activities taking place.



Prevention - Higher Risk Activities?

* There is a risk of clusters of Covid 19 developing at large workplaces,
due of the nature of work undertaken and difficulties in maintaining
social distancing.
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Nuisance and Community Issues

* Partnership with South Wales Police — Operation Toucan
* Noise related matters increasing through the spring and summer

 10PM Pub closures and consequences



The scammers are never far away

* In times of adversity there emerge the good but also those who will
exploit the misery of others
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Suspended sentence for Bridgend rogue trader

Suspended jail term for rogue trader

Improvement Notices Served

Warning to consumers about online puppy scams
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SRS vision, priorities and outcomes

To be the leading provider of regulatory services that safeguard the
health, safety and economic wellbeing of the region
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Delivering our priorities

Understanding the needs of our customers and placing their needs at the heart of the services we deliver;

Developing a flexible and agile workforce that is responsive to change and that have the right skills to deliver quality services that meet the needs of
our customers and local communities;

Maximising internal efficiencies to enhance service quality;

Exploring opportunities to innovate and develop;

Working together to future proof the service to meet financial challenges and future demands.




